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GOLD SAVER

Congratulations for choosing to be a
Public Gold gold saver.

» This handbook will help you as best as possible to become a
knowledgeable and independent Public Gold gold saver.

e PLEASE MAKE SURE YOU READ THIS HANDBOOK AND FOLLOW
THE STEPS THAT NEED TO BE MADE TO FACILITATE GOLD
COLLECTION/POSTAGE IN THE FUTURE.

e Should you encounter any difficulties, please contact your
introducer.



IMPORTANT!

Read This Handbook

This handbook is a 'map’ for you to be rich with gold saving.

Always refer to this handbook whenever you have questions

regarding transactions with PG. Contact your introducer (dealer)

should you need any explanation of this handbook.

Join Whatsapp Group

Join the whatsapp support group provided by your introducer (dealer)

to follow the latest updates about PG, and ask any questions to
become a knowledgeable gold saver.

Read "Wang Emas"” and "Misi
Bebas Hutang' Book

"It's not gold that makes us rich, but knowledge".

To make sure that you get richer with gold, get the knowledge from
this book that has been proven to help many gold savers get richer.

The secret to keeping your total gold saving grows has been revealed.

When is the best time to buy gold? What to do when the gold price
goes down? When is the best time to sell gold? How to make sure the
total gold saving increases?

The answers are all in the book.

’ Get it at the official store, Pustaka
Buluisme, at

https://g100.my/combo-buku and
Bona Fide Money-Revealed book.
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PROFILE UPDATE

e Profile update is COMPULSORY. Public Gold (PG) will hand
over/post gold item only after you have successfully uploaded an
iIdentity card photo and completed your personal information on
the website.

e Updating bank information is for the purpose of buyback either
buyback of physical gold/silver at hand or buyback of gold/silver
In GSAP account, Ar-Rahnu in GSAP and commission payment
(incentive) to dealers.

Profile Update

e Fill in all required fields and upload front and back photos of IC.
e Make sure no fields are left unanswered.

Personal Info .

Username PGOOOT2151 e

PG Code PGOOOT2151 o—
Address 3 :23100

Upline PGO02369 ! Bank : Maybank Islamic Berhad
Bank Swift Code

Preferred Branch Johar Bahru, Johor v _ Bank AccaurtNo -
Bank Accoun t

IC No Holder Name

Bank Account ID
(IC or others ID
Passport No / Foreign ID registered with
bank)

Army [ Police ID

Email Farzh.simun@gmail.com

MName (Same as IC)( line 1 NURFARAHANA BINTI SIMUN
)

Mame (line 2)

' Update Profile

Mobile Number BN 460 + 1116550644 ' Update Bank Info

Home Phone Number

[DPTIONAL]
Mationality Ialaysia Select Nationality
Marital Status [ormional Married Select Marital Status
Occupation Please select your occu Choose OTHERS -
Occupation BEKERJA SENDIRI Type like this
Industry IGC28 Dthers Choose OTHERS v

1) Make sure the IC photo does
Company Name @ BEKERJA SENDIRI Type like this not emit light or blurry photos.
Purpose of Transaction Investment / Saving Choose . v A

Investment/Saving 2) Picture size must be under

Purpose of Transaction 5MB. You can also take a
(Others)

screenshot of the IC and upload

ALEEIE el ) the screenshot.
[P the FRONT IC
; | Choose File | Mo file chosen

IC / Foreign [ Army / ONLY.

Palice (Front)
( Max size 5 ME)

IC / Foreign / Army / Choose File | No File chosen Attach a photo of
Palice (back)

( Max size 5 MB) the BACK IC
ONLY. -




PROFILE UPDATE

Address Details

[Mew] |
First Name Farah
Last Name Simun

Company Name

Home Contact Number _£!1 116580644

Address (line 1) |_Na 1 JALAN 2
Address ( line 2) |  KAMPUNG BARU

Address (line 3) |

Postcode | _E»E 000

City |__JOHDR BAHRU

Country | Ivalaysia w

Sanctioned Countries List

State lohor w

Save as default address _
e Then re-select the address you set earlier.
Address

Address Details

| New] v
[New] Farah Simun, 01116580644, No 1 JALAN 2, KAMPUNG BARU, 82000 JOHOR BAHRU, Johor, Malaysia
[Mew]

Address

Address Details

| [Wew] Farah Simun, 01116580644, No 1 JALAN 2, KAMPUNG BARU, 82000 JOHC  ~ -

First Name '_Farah

Last Name l__Sirnun

Company Name |

Home Contact Number | _01 116580644

Address ( line 1) '_Na 1 JALAN 2

Address (line 2 ) :K.é;-iPUNG BARL

Address { line 3)

Postcode 82000

City |_._I?-10R BAHRU

Country | IWalaysia V.

Sanctioned Countries List

State Johaor

Save as default address

*Address changes will only be applied after submit and verify TAC,
#TAC will be sent to both Handphone and Email.

TAC ‘ Request TAC

— G100 I
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SANK INFO UPDATE

Bank Info Update

e Fill in bank information and upload bank account statement or the
front page of the bank book.

e You can also upload an online banking front page that contains
the following information:
1) Bank name
2) Bank account number
3) Name of account holder

Bank Swift Code
Ignhore "Bank Swift Code e ter Swift Code
If you use local bank.
®
@
Address 2
Address 3 123100
Bank : Maybank Islamic Berhad
Bank Swift Code
Bank AccountNo :1
Bank Account
Holder Name
Bank Account ID
(IC or others ID
registered with
bank)
N -/
S — ° TUTORIAL °
- Update Profile .
P — — e CLICK on the icon to
Update Bank Info :
: " see a video of how to
Update Bank
' Information. @ YOlI
<l / \

After updating and submitting, ignore any notification to
update again. If you encounter any problems, please
refer to your introducer.

; B
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e PG Code is your identification number as a PG customer. It is also the
username to log into the PG website.

e |tis IMPORTANT to remember your PG Code for all PG transactions.

Wh t t PG code?
ere to ge code oMo

e Check emall, PG will send an email of
your PG Code immediately after : <‘> '
registration.

When to use the PG Code?

e Use it as username to log into the Public Gold website and PG Mall

16:20 @

@& pgmall.my/mobil (@)

() & iblicgold.com.my

¢ Login / Signup

Login Sign Up
FAQ v
Message Email / PG Code
Please login first Password
¥ woon
Username *
PG00059002 | £ LOGIN WITH FACEBOOK
Password *

............ FORGOT PASSWORD ?

 First time login will usually use your IC number as password or any other
password that you had set during registration.

Click to reset/change

</

Please enter the email address for your

u account. A verification code will be sent to
Forgot your username? you. Once you have received the verification
code, you will be able to choose a new

password for your account.
Email Address *

Enter email @ Click Submit

=3 ciick Submit — _ _
Your verification code will be sent via
email. Click on the code and you can

Your PG Code (username) will be then change your
sent via email

Register Account

Click if you forgot your
PG Code

Forgot your password?

Please enter the email address associated
with your User account. Your username will
be emailed to the email address on file.

Email Address *
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@ https:/ipublicg

No need to ask

anyone,

just click here.

Price will
change
at 12.00
midnight every
day unless a
drastic change
In gold price.

Price changes
every 20
minutes.

WHERE TO VIEW
GOLD PRICE?

Gold price can be checked at the Public Gold website

old.com.my

GOLD ACCUMULATION PROGRAM (24K)

Ddgied

MYR 100 = 0.3817 gram

MYR 262 = 1.0000 gram

BUY NOW:!

GOIL D BAR (Z2<4K)

10 gram 2,585 2,352
20 gram 5157 4745

50 gram 12,834 11,871
100 gram 25,548 23,760
250 gram 63,662 59,842
1000 gram 254,646 239,368

Dina

GOLD WAFER - DINAR (24K)

1,000

1 Dinar 1,098
5 Dinar 5,492 5,053
10 Dinar 10984 10.161

G100

| P—



https://publicgold.com.my/index.php

UNDERSTAND PRICE ON

How to read the price of gold at www.publicgold.com.my

5

24K/999.9 gold price for GAP account.
Price changes every 24 hours at midnight.

Same as Number 2, but of different
design.

@ 24K/999.9 physical gold bar price 10g -
1000g. Price changes every 20 minutes
according to world gold price.

This product is no longer available.
Price displayed is for buyback only.

This product is no longer available.

9 24K/999.9 physical 1 - 5 dinar. Price Price displayed is for buyback only.

changes every 20 minutes according to

world gold price. 1 dinar = 4.25g. Buyback price of jewelleries (PG

Jewel).
@ 24K/999.9 small sized gold bar price 0.59g

- 5g and Y2 dinar. Price is fixed. It changes
only when there is a change of price by
Public Gold.

Public Gold Price (24 Hours Live) PG Sell : Selling price by PG

PG Buy : Repurchase price by PG

(Last Update 15-Sept-2021 12:15:24)

('GOLD ACCUMULATION PROGRAM (24K)"
1‘ ast up_date.ti 15-5Sept-2021)

SMALL BAR / WAFER (24K) |

: PG Sell
4 zight

(Suggested Retail Price)

MYR 100 = 0.3759 gram

MYR 266 = 1.0000 gram 0.5 gram 180
1 gram 350

BUY NUW' 1/2 Dinar 125
g 5 gram 1,650

PGSell PG Buy

r

) T AT T 2656 | 2,417
Weight . PG Sell PG B
=ight e | i 20 gram 5,299 4,875
10 gram 2,656 2,417
50 gram 13,186 12,197
20 gram 5. 299 4,875
100 gram 26,250 24,413
50 gram 13,186 12,197
100 gram 26,250 24,413  |lgmy  FLEXIBAR (24K) |
Veight | PG Sell - PG Buy
250 gram 65,411 61,486
13,768 12,391
1000 gram 261,644 245,945

(oD warer - omar 22 )
GOLD WAFER - DINAR (24K) .- ? Yinar | PG Sell | PG Buy
Dinar  PGSell = PGBuy T T T

: 1 Dinar

1 Dinar 1,129 1,027
5 Dinar 5,643 5,192
10 Dinar 11,286 10,440 8 Weight J BGBuy

1 gram
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 The cost to manage the gold for customer from the start of the
order until the customer receives the item.

e It is not postage charge.

* This charge is calculated based on each gold item.

RMAGoldibes| S0 Pt | Grek) et seriber (| SR | kb e
ES-EIA_E, 30 G
5008 40 80
1000g 40 80
5000g 120 240

Diinar Wafer Gold I’rerl'nium | Gold Premium
(Wisd) (M) _ (EML) (RM)
12 Dinar_| 10 35
1 Dinar 10 15
5 Dinar 20 40
10 Dinar 40 80

* IMPORTANT NOTE

- Variation of Gold Premium for 1 gram gold bar

e Public Gold Limited Edition & Classic Design = RM15
e Aurora Italia Special Edition = RM80

LBMA Gold Bar EPP
EPP PREMIUM
lg -
5g -
e Charge for Easy Payment 0g 0
Purchase (EPP) 20g 20
» A one-off charge during the first 50g 50
month payment 100g 100
250g 250
1000g 1000 Fees
Dinar Wafer EPP
Premium Fess
| /2 Dinar -
| Dinar 5
5 Dinar 30
10 Dinar 50 Fees
Silver Bar/ Wafer EPP
Premium Fess
250 5
500¢g 25
lkg 50
Skg




SPREAD VALUE
(DEPRECIATION)

What is Spread Value?

Spread means the difference between the buying and selling price of gold. Itis
known as depreciation. The term depreciation is however inaccurate as it can be
misinterpreted as losing value.

At Public Gold, dinar and gold bar have a spread of between 6%- 9% only. This
means that if the price of gold rises above 9%, we can already sell the gold and
make a profit.

A high spread means we need more time to obtain a profit when we want to sell the
gold.

The schedule below shows us that the heavier the gold, the smaller the spread
value. So a heavier item will give a faster profit compared to a lighter item.

PUBLI OL[;

Irf fimdite \f’i‘-‘:ﬁ'ﬂ-‘i‘! 4”?'.".1 LECIor

Product’s Margin Spread

Effective from 1¢ January 2017 onwards

LBMA Gold Bar LBMA Dinar

10g  9.0% | Dinar 9.0%
20g  8.0% 5 Dinar  8.0%
0 7.5% 10 Dinar 7.5%
100g  7.0%
2508 6.0%

1000g  6.0%




PART 2

WAYS TO BUY / SELL
GOLD AT PUBLIC
GOLD



3 WAYS TO BUY AT PUBLIC GOLD

Registration, purchase and payment are all done online 0

, S5

wiggon - https:lpublicgold.com.my

——

OUTRIGHT PURCHASE
- FULL PAYMENT

9 OUTRIGHT PURCHASE

- EPP

(Shariah Easy Payment
Purchase)

GAP

(Gold Accumulation
Program)

IMPORTANT NOTES:

1. Select Item.

2. Pay.

3. Self-kept item.

*Gold price + Gold premium.

1. Choose item (only items above
RM1000).

2. Pay in 6 instalments.

3. Self-kept item.

*Gold price + Gold premium + EPP
premium.

1. Buy in grams, not item.

2. Start as low as RM100.

3. Gram is kept by PG at no charge.

4. Physical gold can also be
redeemed and self-kept.

5. Can make auto-debit for 12 months
or more (via website).

*Gold price + Gold premium (pay only
when redeeming item).

* Prices displayed on the front page of Public Gold website do
not include GOLD PREMIUM charges.

e All three methods of purchase have GOLD PREMIUM

charges.

« The EPP PREMIUM charge will only be applied for the
second method of purchase which is the Easy Payment

Purchase (EPP).

]

E
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OUTRIGHIT PURCHASE:

Full Payment and
Easy Payment Purchase
(EPP)




Login to website

v

Place Order

Full
Payment

v

For

Make Full Payment

Please make sure
your profile information
IS updated at this
point.

Status changed to
“To Ship"

\ 4

If there is a problem
please state your
problem in the

{ paying?
YES

‘ *Open the Helpdesk I

Easy Payment
Purchase

EPP 6, please make

payments according to the

schedule

v

Finished

NO

*Open the Helpdesk, if
status is not "To Ship".

v

Helpdesk (refer to
page 28) or refer to
your introducer.

NO YES

Use Gold-In-Transit (GIT)
which is insured postage.

. 4

Wait for gold to
be delivered

Order status in the purchase of gold:

Processing - the order is still in
process.

To Pay - still in the payment period.
To Ship - order is ready for GIT if
condition is met.

Partially Shipped - order in preparation
for delivery to owner.

Completed - order has been shipped.
Cancelled - order is cancelled.

Mo results

Order Type :

Order Status :

Gold weight exceeds 21.25gram?

Reserve stock with Harri and

make an appointment to meet the

set conditions.

Collect gold at
branch

All

v All
Processing
To Pay
To Ship
Partially Shipped
Completed
Cancelled




OUTRIGHT PURCHASE
ORDER METHOD

Choose full payment or instalments:
a) Full payment
b) Easy payment purchase - EPP 6 (pay in 6 consecutive months)

Login to your PG account at website https://publicgold.com.my/
MENU > ORDER > PURCHASE ORDER

Choose item to purchase and click "Add to Cart"

Click on the cart icon °* TUTORIAL °
Click "Proceed to Next Page"

Click on the icon to

o Fill in purchase details as required. Do refer to SOP for
not SKIP any steps, fill in according to Outright Purchase

order. EPP
1. Please select Payment Option

Full P t féP For full payment, click on "Full
N k.
makion’ Payment". For EPP, be sure to click

| on "Easy Payment Plan".
Easy Payment Plan
; =¥ The "6 Months" EPP period button will

6 Months v only appear after selecting the EPP on
‘ 6 Months the option above..Choo§e "6 Month"s"
10 Months for a 6 month period or "10 Months" for

a 10 month period.
2. Please select a collection method

| | 7~ 'GIT" can be done if you wish to make
GIT (courier to My Address)
GIT (courier to My Address) a full payment purchase.
Combine GIT

3. Please select a Shipping Address /=y You can choose the delivery address if full payment
purchase is made. For EPP purchase, this Shipping
Muhamad zhafri, Address option will not appear.

Scroll down and check the "Shipping Address Details" (if Full Payment
Purchase) and "Purchase Order Summary".

U

Click "Confirm and Proceed to Payment" when you are

ready to make a purchase. Any intentional or

unintentional cancellation of an order will be subject to a

PENALTY OF 10% of the purchase amount. /‘

f

| Agree and Understand of the Terms & Conditions and
Cancellation Policy (Required)

TAC Number Send TAC
Confirm and Proceed to Payment
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https://www.youtube.com/watch?v=2g-s9hi1hy4&list=PL4BkwO9-AHyXM9soDLei0PRzBsp-o8r7F&index=1

OUTRIGHT PURCEHASE
Hr\ TMENT METHOD

» Go to Public Gold website oo | |
My Account https:/ipublicgold.com.my/ _
e Login to your PG account odteeiccibive ol
» Click on MENU > MY e
ACCOUNT > MY ORDER

My Order

My Shipment &/
Helpdesk m v ToPay

Logout « Click on Purchase Order il
e At Order Status, choose To Pay

Completed

Cancelled

Account Info

3

| Purchase Order Buyback Order

Order
(before 27/03/21) s /
Dear customer , Gold In Transit (GIT) butto / »

will show when complete the following tasH

submit complete profitesic mformation -fl @ SCroll down, check the box next to
s "EPP Month" to make a payment in
E S ate AT R that month. If you want to make a
payment for more than 1 month, check
more than 1 box.
Order Status * Then click on the FPX option and click
To Pay "Proceed".
» You will be taken to your online

00276534 MURFARAHAMA BIMTI SIMUM 1,20 banklng page Make payment aS
usual.

e Click on the appropriate ID 4 _
number (TCSO)

EPP Amount Paid: RM 498,00

Order Type :

All

In addition, you can also make a payment
directly by clicking the "Pay Now" button from
the email you received.

Details of item(s) : ° TUTORIAL °
ltem Qty Amount
(RN Click on the icon Vou
below for the EPP Tube
Public Gold BungaMas Series Bar 10g (Au 999.9) 1 2,873.00 Payment SOP o o
(FPX).
Gold Premium (GP) : 15.00
Subtotal : 2,873.00 / \

Discount: 0.00
Total Amount: 2,873.00

€
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https://www.youtube.com/watch?v=wop0SwfEXQw&list=PL4BkwO9-AHyXM9soDLei0PRzBsp-o8r7F&index=22

GOLD ACCUMULATION
PROGRAM
(GAP)




Login to the website

GAP
CONCEPT

Accumulate gold
bit by bit

Normal GAP Purchase
e Manual purchase i.e. login to
GAP account and buy.
e Click for GAP Purchase SOP

. | 5 v
using FPX Lk ; @

e Click for GAP Purchase SOP
using bank-in method.

UMl r\ TION
CHASE PROC

CHEAP, EASY AND
SHARIAH COMPLIANT
N
f"‘*‘ ,

%

4

My GAP

e
f:%“-
=

Program

A
'y
2/

nulal

F

Auto-Debit Purchase
e Purchases are scheduled for
12 months via bank auto-debit.
e Click for GAP Auto-Debit SOP
using bank-in method.

&

Withdraw gold for self keeping

*gold premium charge applies

& gap.publicgold.com.my

PUBLI

Accumulation Program

Continue to save Iin account
(without saving charge)

NURFARAHANA BINTI SIMUN
PGOOOT2161

Joher Bahru, Johor

3 Sell online without withdrawing gold I

PURCHASE

PG BUYBACK

4

ARRAHNU
GIT WITHDRAWAL

MY ACCOUNT ~

GAP STATEMENT
MY BANK INFO
ADDRESS BOOK

0
\ =/

BUY GAP NOW

@

You can pawn gold grams in
Ar-Rahnu online to get a loan
secured by your gold savings.



https://www.pgg100network.com/wp-content/uploads/2021/04/1.pdf
https://www.youtube.com/watch?v=5hnUCpbX8H4&list=PL4BkwO9-AHyXM9soDLei0PRzBsp-o8r7F&index=14
https://www.youtube.com/watch?v=rD8VDa1UtnA&list=PL4BkwO9-AHyXM9soDLei0PRzBsp-o8r7F&index=13
https://drive.google.com/file/d/1wmk_ggL8q9vKusCsBOhvM1-84Cyx_ikP/view?usp=sharing

CU \AJJ—\ IJ";

Gold/silver that is kept in GSAP can be resell to Public Gold online
through the Public Gold website.

e You could resell gold and silver to
Public Gold directly from a GSAP
account without physically

NUR EATIN AWANIS BINTI MOHD ZIN withdrawing the gold and silver.

PGOOT9047T
Alor Setar, Kedah

» Just click on the "PG Buyback"
button to sell gold/silver from a
GSAP account.

AR-RAHNU

i hsn s * The amount of gold/silver that has

MY ALTCOONY = been sold will be deducted from the

HISTORY total amount of gold/silver available

In your GSAP account.

ADDRESS BOOK

BUY GAP NOW

 Payment will be made into the bank
account you have specified in your
Date : 2022-10-28 account profile within 2 - 3 working

MYR
100 277978 d ays.

360 100.0000

BUY SAP NOW

» Please ensure you have updated
your personal information and
swrromsoure banking information before
R — making any gold resale
arrangements to expedite your gold
resale process (refer to page 3 for
Information on how to update).

TUTORIAL

Click on the icon to refer SOP for
GSAP buyback

/ N2 M2 \ '



https://www.youtube.com/watch?v=QwZx9ySG_XI&list=PL4BkwO9-AHyXM9soDLei0PRzBsp-o8r7F&index=10
https://drive.google.com/file/d/1rE92kIaux6HkRYa3UWxPcGXNEPC_KCkK/view?usp=sharing

AR-RAFNU ONLINE GAP

PUBLNg
OLD MARHUN Refer to GAP current
VALUE price

AR_RAHNU ‘II_Rt\ll}IE 70% of marhun value
,—:- UN I_I NE PIEURIi\UND 6 months maximum

*?’? GAP SAVING 1% of marhun value
4 FEES

#PGG100NETWORK

#NEXTMOHDZULKIFLI REDEMPTIUN Contact branch for
METHOD redemption information

A- TUTORIAL - |

Click on the icon for
SOP Arrahnu GAP

GAP Account and Public Gold are
combined together in one
application. Download NOW:

(7 108

(5 ANDROID

4
4

r



https://www.youtube.com/watch?v=z18GKQUkIe4&list=PL4BkwO9-AHyXM9soDLei0PRzBsp-o8r7F&index=5
https://drive.google.com/file/d/1RZEJU300CQybGBoaWvvmuNFOevd01n-P/view?usp=sharing
https://apps.apple.com/my/app/public-gold/id1591580964
https://play.google.com/store/apps/details?id=com.pgmapp.publicgold
https://play.google.com/store/apps/details?id=com.pgmapp.publicgold
https://apps.apple.com/my/app/public-gold/id1591580964

MANUAL PAYMENT
(INOT FPX)

In any situation where you need to make manual payment (bank in
method) on any transactions, please make payment to the account
number below:

Outright Purchase:
a) Full payment

b) Easy Payment Purchase (EPP)
Acc Name : Public Gold
Marketing SDN. BHD.
Bank : Malayan Banking
Berhad (Maybank)

Acc No. : 5071-34-104-563

Gold Accumulation Program (GAP)

Acc Name : Public Gold
Marketing SDN. BHD.
Bank : Malayan Banking
Berhad (Maybank)

Maybank Acc No. :5571-39-238-048
Acc Name : Public Gold
Marketing SDN. BHD.

e Bank : Public Bank

PUBLIC BANK Acc No. :3167520833

PG MALL

Acc Name : PG Mall SDN.
BHD.
Bank : Malayan Banking
Berhad (Maybank)
Acc No. :5071-34-105-657

KDE - Arrahnu Redemption

Acc Name : Koperasi Dagang
Emas Pulau Pinang Benang
Bank : Malayan Banking Berhad
(Maybank)

Maybank Acc No. : 5571 - 3923 - 4123 E




PART 3

SERVICES PROVIDED
BY PUBLIC GOLD

\J
\)
\)
V]
y
y/



GOLD & SILVER
INSURED DELIVERY
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GOLD-IN-TRANSIT (G f)

Insured gold/silver delivery to your home

GIT/SIT or in simple terms, gold/silver insured delivery. Public Gold now
provides insured gold courier services to facilitate the delivery of gold/silver to
the customers, especially those living far from the branch.

With this GIT/SIT service, customers do not have to worry about the risk of
losing gold/silver during delivery.

GIT - GOLD @ SIT - SILVER &

« MAXIMUM weight of each parcel « MAXIMUM weight of each parcel
: 21.25 gram (5 dinar) gold. : 1000 gram silver.

« If gold weight exceeds 21.25 « If silver weight exceeds 1000
gram, the gold needs to be gram, the silver needs to be
collected at the nearest branch. collected at the nearest branch.

» Delivery charges: » Delivery charges:

RM10 (Peninsular Malaysia) RM10 (Peninsular Malaysia)
RM20 (Sabah and Sarawak) RM20 (Sabah and Sarawak)

To facilitate the GIT/SIT process, you need to make sure:
» Profile has been updated (refer to page 3)
e Order status has changed to "To Ship" (For full payment
purchase and EPP)

® TUTORIAL °
K WAIT FOR YOUR
PARCEL TO ARRIVE
e Click on theiconto WITH A SMILE

refer for SOP on Ak)
GAP withdrawal
from branch and

GIT

e Click on the icon to
refer for SOP on
GIT for Outright

Purchase



https://www.youtube.com/watch?v=JhSNNoFouKw
https://www.pgg100network.com/wp-content/uploads/2021/04/7.pdf
https://www.youtube.com/watch?v=r-Tk6BU81gk&list=PL4BkwO9-AHyXM9soDLei0PRzBsp-o8r7F&index=7

Hihi...suka deliver by courier, * * ¥ ¥
klu nk collect ..payah parking ' '

etC 08

' Self collect kat PG 315 .
J”' Alhamdulillah my parcel safely
arrived yesterday.

5} Ya betul kak
Salam Km.‘a1hamdull1ah Sy pun prefer courier . .

dh selamat smpi smim T | love the courier delivery,
no more hassle finding a

Senang

1st angpow this year@ @ parking etc.

Jimat minyak,tenaga,me

B :
Wsalam kak.. ¢ Conver”entl

WoW « Haah...dh convenient, insha
| Allah kayuh slow2 top up golc
saving..thanks Kin 08

@ : N\ @

XX NN

Alhamdulillah my
second or_der has
safely arrived. Salam Kin...alhamdulilah

my 2nd dinar dh selamat
smpi..yeayyy 14:31

YEAYYYYY! wsalam
Alhamdulillah kak
syukur

thanks kak share

an:bii silver semua ok?
A S T
Alham ulillah... saya dah dpt silver
saya Tq pn siti

ﬁ 5T
” ~ Assalam mn

= LY
Assalammualaikum ct

< HAPPY

@ Photo Ashi dh dpt... Yeay

"i_
' YeaAyyy alhamdulillahhh
Tahniah kak sudah berta
Baru sampai puan

Terima kasih Alh Alhamdulillah dah sampai




CONTACIT CUSTOMER

SERVICE

* HARRI'CHAT BOX

* HELP DESK{(HELP TICKET)
* HARRI'WHAITSAPP

* HOWT O VIAKE
APPOINTMENI:




e The Chat Box on Public Gold website provides some answers to frequently
asked questions (FAQ).

e You just have to select any relevant topic you want to ask and click on the

guestion. Next, either you will get the answer directly there or you will be asked
to "Create Ticket" or "WhatsApp Us"

----------------------------------------

Visit the Public Gold website (https://www.publicgold.com.my) and look
for this red button on the right side of the website.

Desktop display Mobile display

Click on the red button.

o Kemudian pilinh dan tekan Harri =

Chat with me

salah satu topik yang

berkaitan dengan Hi, | am Harri, your PG

permasa|ahan anda. assist_ant. Thank you for
reaching us.
e Jika permasalahan anda Hai, saya Harri, pembantu
. . . . PG anda. Terima kasih
tidak selesai atau tiada di kerana menghubungi kami

dalam senarai, anda ada

plllhan sama ada untuk Please select one of the below selections to
. let me know what | can assist you with. Sila
"Create Ticket" dengan pilih salah satu pilihan di bawah ini untuk
. memberitahu saya apa yang boleh saya
menggunakan servis bani.

Helpdesk atau boleh terus
"WhatsApp Us".

e Sila rujuk mukasurat Update Personal info/lKemas kini makiumat
Peribadi

Checking Something/Semak Sesuatu

seterusnya untuk maklumat

selanjutnya. IMake Appointment/Buat temujanii

Harri
Chat with me

Quick Selection / Pemilihan Pantas

i(rt}fﬁ-:e H-aursﬁ\! L How to buy? \':
B / J

T

S

LGIT Tracking no update ;I

Hello, we are currently experiencing high chat ' ‘\I
volume. You may need to wait a little longer while |L Contact Harri | k'—ﬂte st Promotion
we connect you to an agent. Please click the below N —

button to find us thru WhatsApp, or you may leave l."‘_ , =N
Auto Debit Q8A |
|_\ .'I

a ficket thru My Ac er
Whatsapp Us
Create Ticket =
(:) Write your message

f

03:44 PM

—

O] Poweraed by Y REWE Chat



https://publicgold.com.my/index.php

e Should you encounter any problems with your Public Gold
My Account account transactions, kindly submit your report through
the "Helpdesk".

Account Info

My Order e IMPORTANT NOTE! This is not "Live Chat".

My Shipment

o Therefore, kindly provide complete information to facilitate
PG staff in solving your issues. For eg., to provide the
Upgrade Dealer order number, GIT ID, tracking number etc.

My Dealer Page

Business Center

o PG staff will reply within 1 working day.

My Vouchers

o

@ e Kindly contact your Introducer (Dealer) or upline Master
Logout Dealer (MD) if you need assistance to use the "Helpdesk"
function correctly.

How to activate the Helpdesk button

-----------------------------------------------------------------------

Login (https://www.publicgold.com.my) > My Account
> Helpdesk.

L ‘ Topic | Subject | Created by | Date added ‘Las‘ll

Click button "+ Submit Ticket".

Select one from list

Customer Profile - How to
update profile? :
Customer Profile - Check P> Coogle play
Account Status (Active / O
Inactive / Free Account)

Customer Profile - Upgrade 0
Account Status

Choose the topic which you need
help and write the issue in the
space provided.

Public Geld © 2022

Customer Profile - Delete o
Temporary Account

Upline Dealer / PG staff will
respond within 1 working day. If /

Customer Profile - Update JA
account to Normal CS account

Customer Profile - Submit
Changing Upline Application O
Form

Customer Profile - Check Line

the issue is important and

- . of Dealership (for only)
require urgent attention, please o e > Choose
- n Payment Receipt? .
USG "Hal'rl Whatsapp . Orderstatus-UpdateC_lrder tOpIC for
status to "Sales & Credit O
Approved" he/p

Nrder status - Checking Stock O
atus (21.25¢ above)

My Account

A notification number will
appear if staff/dealer has
answered the
"Helpdesk".

Account Info

= ° TUTORIAL °

My Shipment

My Dealer Page

Click on the icon to refer
on SOP of using

Click button 'Mark
Resolved' if the issue is

Upgrade Dealer

Business Centar

resolved. If not, follow Helpdesk at the website
up using "Helpdesk" or oo You I& ‘Q
"Harri WhatsApp". 7

/ N\

Pop-up Notification



https://publicgold.com.my/index.php
https://www.youtube.com/watch?v=szmlj6UPXJA

HARRI WHATSAPP
/5 +6011-10952916

* You may contact PG customer service via Harri Whatsapp on weekdays, during
office hours (9.30 am - 5.30 pm) only.

* You don't have to greet or make any expression of feelings, and never spam.
Harri Whatsapp receives thousands of whatsapp at one time, and will answer
your questions in turn, on the same day.

« To facilitate the staff to help you, please provide complete information.
Continue to use the format as below and send a maximum of 1 whatsapp
only per case.

4:19 PM ©

e@ HARRI PUBLIC GOLD : Hi HARRI,

27 September 2021
Hi HARR, Your Name :
Tolong bantu selesaikan isu di bawah: Your PG Code :

Nama : khairunnisa

PG Code : 7¢ .
£SO No (jika ada)  — Please help resolve the items below:

GIT No (jika ada) : —
! ) Name :
Request/Case/Isu: .
Tolong bantu check nombor ic ni dah ada PG Code :
register dengan PG atau tak...? . .
ISErEET CSO No (if applicable) :

Nak tahu status dan siapa introducer dia sekali

ke cah berdaftar. GIT No (if applicable) :
TQUM. S— Case/lssue/Application :

Hello, thank you for contacting PG Harri. Please
give me some time to check back on your
previous inquiry. | will get back to you as soon as
possible. Thank you. 12:33 pm

KHA
PGO
Email registered
Introducer: F 121 AM G

E 12:35 pm
Ok thanks. 12:35 pm v/
12 October 2021

Hi HARRI,

1. Boleh tahu x sekarang masih valid ke diskau
hotel dan restoran utk pemegang wealth card HARRI PUBLIC GOLD

~Public Gold
Message % o Shopping & retail

A 4 g5

Message  Forward

This is a business account. @

Public Gold is the World's FIRST Shariah
Compliant company that offers the LOWEST
PRICE (wholesale and retail) LBMA gold bar

I M PO RTA NT N OTI C E : in Malaysia, Singapore and Indonesia.

Plot 21, Technoplex, Medan Bayan Lepas,

Harri WhatsApp Is reset every day. Taman Perindusirian Boye Lepas Phase IV
If there is still no response on that day, please o
resend your message the next day or open
the Help Ticket (refer to page 26).

enquiry@publicgold.com.my

http://www.publicgold.com.my



http://www.wasap.my/601110952916/HaiPublicGold
http://www.wasap.my/601110952916/HaiPublicGold

rAOW TO MAKE APPOINTMENT

e You need to make an appointment to pick up physical gold stock at the
nearest branch.

e Branch only provides stock taking services for items 10 dinar / 50 gram and
above only. For items 5 dinar | 20 gram and below, you can directly request
PG to post it to your address through GIT service (refer to page 22).

e For gold buyback or ArRahnu service, you may walk in to the branch without
an appointment.

e Preparation prior to making an appointment:

o Account information (PROFILE INFO) is updated and a copy of identification
card is already uploaded.

o Full payment has been made and has been updated in your order system.

o Cash payment at the counter is not encouraged. Please make payment
using FPX at the Public Gold website before making any appointment.

S Y
E HOW to make apPOIntment’/" m aaaaaaa X rsourus muimnnn ORDER EVENT ks T By MY GAP

e Public Gold Branches

k}
Go to Public Gold website website and click Where to Buy > Book an

Appointment . Then click the button related to your business.

Click the buttom related to your business. My Appointment
"Collect CSO Orders": if you want to take gold from full s
payment/EPP.
"GSAP Withdrawal": if you want to take gold from the I
account.
One of the displays (as New Appointment (CSO Order Collection) New Appointment (GSAP Withdrawal)
shown) will appear s b 1. Branch
according to your business - - -
choice. O o pip v 0 e o in 2125 Gt r
e Mark the order number o .
box you want to collect . ) [Pe————
if you select "Collect vonos (1@
CSO Orders".
e Enter the gold 5y Fills 2 Windrawiem
withdrawal amount if i
you select "GSAP 2 Branch
Withdrawal". 3 Date and Time

the branch chosen in the invoice (if you want to take the gold ordered by Outright
Purchase or Easy Payment Purchase (EPP).
If you want to withdraw gold from the GAP account, just choose any nearest

preferred branch.
N
°  TUTORIAL °

Click on the icon to refer to

. SOP for making an
Make sure you have contacted Harri to : :
appointment on the\

confirm this matter. website. C?‘<

0 Then select the branch of your choice, make sure the chosen branch is the same as

Please ensure the gold stock to be
collected is READY at the branch.



https://www.pgg100network.com/wp-content/uploads/2021/04/10.pdf
https://publicgold.com.my/
https://publicgold.com.my/index.php?route=account/appointment/new_cso
https://publicgold.com.my/index.php?route=account/appointment/new_withdraw

GOLD CLAIMIN
CASE OF DEATH




e In the event of death of GAP Gold Saving Account Holder, the beneficiary must
bring these documents to make a claim at the Public Gold Office:

@ Death Certificate
@ Marriage Certificate (husband/wife), if the child is the beneficiary, please submit
the Birth Certificate.
@ Copy of Beneficiary's Identity Card
Letter from Court (letter of transfer of ownership/administration of the deceased's
Q property to the beneficiary).

* Subject to any changes to the terms and conditions of Public Gold
International Berhad.

e |If the deceased has made a purchase by Easy Payment Purchased (EPP)
scheme, the beneficiary could make a claim through one of the following methods :
[a] Sell back to Public Gold at current price minus 10% penalty OR;

[b] Beneficiary could make the payment for the remaining value of the gold and
claim the physical gold.

e Documents to be submitted for the claim are similar as the above.

<f How to get the court letter

e In the event of death, the beneficiaries need to obtain a power of attorney, will or
letter of division of property as well as a faraid certificate.

 |f there is a will, probate or power of attorney may be obtained through an executor
or appointed administrator.

e The faraid certificate can be obtained together with a letter of authority from the
Syariah Court from the executor or appointed administrator.

e This letter needs to be brought to Public Gold (or any relevant institution for a
claim).

 If the deceased has no will, usually the property will be divided according to faraid
to the names of the beneficiaries in the list of beneficiaries after obtaining the power
of attorney and faraid certificate.
* The power of attorney can be obtained at any of the following places:
a.Amanah Raya - if the deceased has only movable property and total value of
the property is below RM600,000.
b.Small inheritance section - if the deceased has immovable property and
movable property; and total value of the property does not exceed RM2 million.
c.Malaysian High Court - if the deceased has only movable property exceeding
RM600,000 or total value of movable & immovable property exceeds RM2
million.
d. For Amanah Raya/Malaysian High Court case, the beneficiaries need to obtain
a faraid certificate from the Syariah Court beforehand. For small inheritance
case, the beneficiaries could go straight to the small inheritance section without
having to obtain a faraid certificate.
» Please submit all the completed documents to Public Gold's nearest branch for the
transfer process.

Please submit all completed documents to Public Gold's nearest
branch for the transfer process.
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Get the books HERE.

!ﬁ Attend Seminars!

LIKE PAGE ON NOTIFICATION

Meet speakers and panelists from G100 at our official page.
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@ Public Gold Indonesia by G100 Network

ol Like © Message Q@ -

Public Gold Indonesia .\’
by G100 Network /1)

< Public Gold by G100.. 31 Q

HOME VIDEOS PLAYLISTS COMMUNITY

Public Gold by G100 Network
1.85K subscribers )
SUBSCRIBED

Youtube Public Gold ,,
by G100 Network ','*E‘)



https://pgmall.my/Pustaka-Buluisme
https://www.facebook.com/pgg100network/
https://www.facebook.com/g100indonesia
https://www.facebook.com/g100indonesia
https://www.facebook.com/g100indonesia
https://www.facebook.com/g100indonesia
https://www.youtube.com/channel/UCLJckV8Pil_J06WY50N2q9w
https://www.youtube.com/channel/UCLJckV8Pil_J06WY50N2q9w
https://www.youtube.com/channel/UCLJckV8Pil_J06WY50N2q9w
https://www.youtube.com/channel/UCLJckV8Pil_J06WY50N2q9w

12:48 O ¢

Master Dealer - PG002369
Mohd Zulkifli Shafie #
ijdah Mohamm "

www.mohdzu

+6019-336 g
+6019-92

@© Message
Authorised Master Dealer at Public Gold
International Bhd.

Studied Accounting at Universiti Teknologi
MARA

Went to Kolej Islam Sultan Alam Shah
Went to SMKA Falahiah Kelantan
#% Lives in Cyberjaya

CLICK HERE

C-B IJ SUBSCRIBE %

L ¢ & youtubeco

i Apps 1 Gmad

FOLLOW

Sapphire Five Stir Master Dealer - PGO00012

Syukor Hashim &
Jonaina Nordin
wwwjutawaﬂema‘-ﬁom

Syukor Hashim & Jonaina
Nordin

A

Zhafri, Aida and

About

% hit

Page transparency

Follow and like these Facebook
pages to get the latest info about
gold and Public Gold

(/OLD

LBMA Bullion Bar

Your Best Choice Ever!

Public Gold International
Bhd.

[ Shop Now

Plot 21, Technoplex, Medan Bayan
Lepas, Taman Perindustrian Bayan
Lepas, Phase IV, 11900 Penang
Island. Penana. Malavsia

© 272 people checked in here

CLICK HERE CLICK HERE

Subscribe and click
notification bell at the
official G100 Network
YouTube channel

100 Metwork X

1 Inbox (1,980 - kom.. i@ Sign In Shopee Mataysia |.. & (14) Facebook @ Rekabentudrumah -.. @ Home Realm Disco..
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https://www.facebook.com/mohdzulkifli.shafie
https://www.facebook.com/syukorjonaina/
https://www.facebook.com/publicgoldinternational/
https://www.facebook.com/mohdzulkifli.shafie
https://www.facebook.com/syukorjonaina/
https://www.facebook.com/publicgoldinternational/
https://www.youtube.com/channel/UCLJckV8Pil_J06WY50N2q9w
https://www.youtube.com/channel/UCLJckV8Pil_J06WY50N2q9w

Q00000000

Join channels to get the
latest information and
exciting promotion.

CLICK ON EACH LINK BELOW

Public Gold Official

PG Mall Official

PG Mall G100 \\ I/
| L
Aurora ltalia Official I

PG Jewel Official

PG Jewel & Aurora ltalia G100

PG Gold Museum Official

Nota Emas Tuan Syukor Hashim

Nota Emas & Motivasi Kewangan

oleh Tuan Mohd Zulkifli Shafie

13:07 @

= Telegram

Q

PUBLIC GOLD

JIN 168 ) ShikinShawa
@ PG MALL OFFICIAL

POSTER PGGTODNETW...

lamm Kele

$ MohdZulkifli.Com !

14, WAK

@ PUBLIC GOLD OFFICIAL

Skrip Dealer PGG100NE...

3 PG JEWEL OFFICIAL

2. SOPPGGT0ONETWORK

—r o S AT DN VA

MOHD ZULKIFL SI!J!FiE

,, Get All the books at Official Store Pustaka Buluisme di PG MALL -

https://[pgmall.my/Pustaka-Buluisme

PLEASE LOGIN AT PG MALL USING YOUR PG CODE

AND THE SAME PASSWORD AS THE PUBLIC GOLD WEBSITE

~ SAVE GOLD WITH KNOWLEDGE

| "Some people sigh when the price of gold falls.
MlSi' 8 This is because they buy gold WITHOUT
BEBAS \ knowledge. Merely following other people.”

TANG

"Those with knowledge of gold will be happy
when the price goes up, and will stay happy
even when the price goes down! They know
what they are doing."

The secret knowledge of gold is in this book.

36


https://pgmall.my/Pustaka-Buluisme
https://pgmall.my/Pustaka-Buluisme
https://t.me/publicgoldofficial001
https://t.me/pgmallofficial001
https://t.me/auroraitaliaofficial001
https://t.me/pgjewelofficial001
https://t.me/pggoldmuseumofficial001
https://t.me/NotaEmasSyukorHashim
https://t.me/mohdzulkiflishafie
https://t.me/mohdzulkiflishafie
https://t.me/pgmallbyg100
https://t.me/G100PGJewelAuroses
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STANDARD OPERATING
PROCEDURE (SOP) AND
OTHER COMPLETE
GUIDES

G100



STANDARD
- DPERATING
“uiil Ul PROCEDURE

PUBLIC GOLD
AP/SAP PURCHASE VIA FPX"

Revize

e
p— S0P ini sebagai panduan kepada customner Public Gold
P—— yang sudah adz PG Code dan ingin membed GRAM
EMAS den PERAK melaivi Akaun "G5APT dengan kaeda

bayaran secara FPX Payment Gateway.

[P : Pengeluaran Emas melalui Akaun Emas GAP via PLIBL -,'_':-r‘;.r [ p— ;5? ICI}
line GIT Withdrawal Sl ' ;
PUBLIC GOLD

“WITHDRAW GAP VIA GIT™
= S0P ini adalah untuk semiza customer Public QIT 2ol Sisgratnn o e Tranci™ piveg Serupdist NEHdmar §os1age
s brrostar ey Orwieier “oleic Dosl
Gold yang menyimgan Grar a5 melzlu Akaun T General SOP —
Emas GAP dan berhasrat untuk mengeluarkan e nn L T e

wise Diate: 13-Mar-2021 Revision_1

Emas Fizikal secara Online GAP GIT Withdraw

,,,,,, PEre ¥ S0P : Pembelian GRAM EMAS dan PERAK melalui
-------- 3 —
GSAP Akaun via FPX Payment

PUBLIC GOLD Revize Date: 13-Mar-2021 Revision_ 1
“OUTRIGHT PURCHASE”

0P i sebagai panduan kepada customner Public Gold

yang sudah ada PG Code dan ingin membel GRAM

ENAS dan PERAK malaiui Aksun “G5AP” dengan kaedzh

bayaran secara FPX Payment Gateway.
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s e OUTRIGHT PURCHASE & E! required SOP
R VIA FPX PAYMENT GATEWAY
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Credit: G100 SOP Team

e Public Gold will always be updated
the system in the website. Hence,
this SOP might difference from those
on the website.

e SOP will always be updated and the
list of SOPs will be improved from
time to time.

e Please seek help from your
Introducer If you have any problems.



https://www.pgg100network.com/general-sop/
https://www.pgg100network.com/general-sop/
https://www.pgg100network.com/general-sop/
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Brochure Handbook

Syarikat Jual Beli Emas & Perak Fizikal yang
Berlandaskan SHARIAH Terbesar di Malaysia
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GAP Booklet
Minutes ebook Handbook
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(Gold Accamalation Frogram)
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USAHAWAN EMAS PUBLIC GOLD
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If you are interested to know more on the
potential RM5,000 passive income per month
(18 months from now) as a Public Gold dealer,

please download and read this handbook.



https://g100.my/pgmall-handbook
https://www.g100.my/g100-brochure-english
https://g100.my/g100-booklet
https://g100.my/5-minutes-gold
https://g100.my/g100-bop-handbook

PART 6

FINANCIAL FREEDOM
BEGINS HERE




rINANCIAL FREEDOM

3 -5 YEARS FROM NOW - with G100 Network!

FOUNDER MASTER DEALER

Learn to develop team leaders, keep the business growing
on auto-pilot, and achieve ULTIMATE FINANCIAL
FREEDOM! Have a minimum savings of a year's income, 1
kilogram in gold, and a passive income of more than RM10k

each month.

SIUEEESS

MASTER
DEALER
Equip yourself with
P RE 4 M D leadership skills to
build a st
Engi)( I};_ c;fg;‘;_’: Wit busiLrlrles: t8e;317ind
o

; : : get a passive
increase income in -
_ income of at least
PG business, RM5k a month

negative debt free, Have a minimum
and make financial savings of 6

preparation to months income

‘retire’.

DEALER

Learn to add income (on part-time basis)

while saving gold, and build the MINDSET

of a business owner. Have an emergency
savings of at least 3 months income.

CUSTOMER

Learn the correct
financial basis, and
solve the problem of

money leakage.

START WHAT IS
FINANCIAL FREEDOM?

Financial Freedom is not only having a large income, or lots of
money, but to have a fixed income without having to work, that
exceeds the cost of living. In simple terms, earn money without

_ working!




CONGRATULATIONS FOR
FINISHING READING THIS
HANDBOOK.

HOPE IT IS USEFUL!




